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Elevate your expertise with  
specialised training in 2026

Centre for Learning and Innovation

We support individuals, workplaces and teams to enhance their knowledge and skills, to thrive in 
their work and careers. As an experienced and sector-leading training provider, we understand 
the unique challenges and needs of community, health, legal and education professionals.

Training workshops
We offer over 20 workshops, available in person or online. 
Popular workshops include:
•	 Attending Court and Writing Reports
•	 Family Dispute Resolution Micro-Skills
•	 How to Make Your Diverse Workplace More Inclusive
•	 Managing Challenging Behaviours
•	 Mental Health First Aid
•	 Parenting Coordination Course
•	 The Casual Counsellor
•	 Transitioning into Leadership
•	 Understanding Grief
•	 Vicarious Trauma

Webinar program
Access over 50 professional development webinars, 
which feature national and international presenters and 
span family law, family systems, relationship counselling, 
family violence, mental health, and primary prevention.

Self-paced & free micro-courses
Learn at your own pace with our wide range of online 
courses. Utilise our free micro-courses to try out a topic 
before committing to the full learning experience.

Workplace mediation
We act as an independent, impartial third party to facilitate 
open discussions between employees, supporting them 
to defuse difficult situations and resolve disagreements. 

Customised training
Every workplace has its own unique needs. 
That’s why we offer customised team training 
solutions specifically designed to align with 
your organisation’s goals and your employees’ 
development. We can tailor programs across a 
broad range of topics to fit your requirements.

Clinical supervision
Our experienced, qualified team provides 
individual and group supervision for qualified 
counsellors, psychologists, social workers, 
family dispute resolution practitioners, 
mediators, and professionals in related fields.

Online, in-person and  
hybrid options.

Meeting the needs of the 
community, health, legal and 
education sectors.

Informed by over 75 years’ 
service delivery experience.

Talk to us today
Email ravtraining@rav.org.au
Call (03) 8573 2222
Visit learning.rav.org.au  
or scan the QR code

mailto:ravtraining%40rav.org.au?subject=
tel:0385732222
http://learning.rav.org.au
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Nationally accredited training
Become a qualified practitioner in 2026

Centre for Learning and Innovation

As a Registered Training Organisation (RTO 21977), we provide higher education and vocational 
training in the areas of family dispute resolution, mediation, relationship counselling and couples 
therapy. We offer online, in-person and hybrid-delivery courses.

RTO-accredited courses
Fully arranged and 
supported placements.

Industry-recognised 
accreditations and skills.

Other accredited courses
Facilitated by expert clinicians,  
practitioners and professionals.

Research and evidence-
informed content.

CHC81015 Graduate Diploma 
of Relationship Counselling
Enhance your counselling skills to work confidently 
with people experiencing complex relational issues, 
including family violence. The course is accredited 
with Family Safety Victoria in meeting the principles 
for Family Safety Practitioners, and with the 
Australian Counselling Association. VET Student 
Loan-approved.

CHC81115 Graduate Diploma of  
Family Dispute Resolution (FDR)
Learn the practice of FDR with this interactive, skills 
and knowledge-based course. Graduates can 
apply for registration as a qualified FDR practitioner 
with the Australian Government Attorney-General’s 
Department. VET Student Loan-approved.

Mediation Training Course
CHCSS00142 Mediation Skill Set and Australian 
Mediator and Dispute Resolution Accreditation 
Standards (AMDRAS) 
Become an accredited mediator with this intensive 
short course, and gain an entry pathway into the 
CHC81115 Graduate Diploma of FDR.

Specialist Course in Integrative 
Couple Therapy (SCICT)
Gain rigorous knowledge and 
specialist skills to respond flexibly to 
couples’ individual needs, world views 
and situations, using an integrative 
therapeutic approach.

Couples Counselling Course:  
A contemporary and  
client-focused approach
Over 12 interactive weeks, immerse 
yourself in contemporary couples 
counselling theories and approaches, 
and transform your work with couples.

Apply now
Email ravtraining@rav.org.au
Call (03) 8573 2222
Visit learning.rav.org.au  
or scan the QR code

mailto:ravtraining%40rav.org.au?subject=
tel:0385732222
http://learning.rav.org.au

